Complaint Form

Please fill out this form and include it with the returned goods or send it by email.

Customer Details

Full name:

Email:

Phone number:

Order Details

Order number:

Order date:

Product Information

Product name:

Description of the Issue

Please describe the issue as accurately as possible:

Preferred Resolution
(please select one option)

[ product replacement
L repair
U refund
L] other:



Date and Signature

Date:

Signature:



